
 

 

Guide to Workplace Bullying 

1. What is “Workplace Bullying”?  

Under the Fair Work Act, workplace bullying is when: 
 

• an individual (or group) repeatedly behaves unreasonably towards a worker (or 
group of workers) at work; and 

• the behaviour creates a risk to health and safety. 
 
However reasonable management action that is carried out in a reasonable manner 
is not bullying. 
 
Bullying behaviours can include: 
 

• spreading rude or inaccurate rumours about an individual; 

• making deliberately false allegations against another worker;  

• carrying out an investigation in a seriously unfair manner; 

• abusive, insulting or offensive language; 

• actual or threatened physical attacks; 

• language or behaviour that causes fear or humiliation or which demeans another 
person; 

• teasing or frequently making someone the target of practical jokes; 

• constant and unjustified threats of dismissal; 

• inappropriate remarks about a person’s lifestyle or family; or 

• interfering with a person’s belongings or work equipment. 
 
2. Repeated behaviour 

Although a single incident is not enough to amount to workplace bullying, it may 
nonetheless be a serious issue that should be reported.  Employers have an obligation 
to ensure the health and safety of persons in the workplace.  
 
3. Who is eligible to apply for an order to “stop the bullying”? 

Employees can apply to the Fair Work Commission for orders to stop workplace 
bullying under the Fair Work Act 2009 (Cth). 
 
A person who is no longer employed in a workplace cannot successfully apply, as 
the FWC can only make an order if there is a risk that the employee will continue to 
be bullied at work.  
 



 

 

4. Fees and process 

A fee is charged by the FWC when an application is lodged. The fee can be waived in 
serious financial hardship situations. 

The employer is given an opportunity to lodge a written Response. 

The application is then usually listed for a conciliation conference.  

If the application remains unresolved, it may proceed to a hearing in the Fair Work 

Commission. 

5. State system employees 

Queensland and some other states have similar laws that apply for employees who 
are not “national system” employees under the Fair Work Act. 

6. Further Information 

You should consider contacting WorkLegal without delay for advice about an 
adverse action or discrimination situation. 

 


